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Background

Â Potential Problem with Conventional Therapies:

Â Developed for White, Western, English-speaking

Â Majority of clinicians are White

Â Not consider language, beliefs, worldview of culturally 
different

Â When culture is ignored:

Â Value conflicts & miscommunication

Â Client discomfort & poor engagement

Â Dropout & treatment failure

Â So treatments must be culturally-responsive???



What is Culturally-Responsive Tx?

Â No uniform view

Â Many opinions, many frameworks, many labels:

Â Culturally-competent, minority -specific, ethnically-
sensitive, culturally-tailored, culturally compatible, 
etc.

Â CRT = Efforts to make treatments more 
ñappropriateò for ethnic minorities



What is Culturally-Responsive Tx?

Â How do clinicians define?
Â Survey by Zayas et al. (1996)
Â 150 White members of APA & NASW

Â Awareness of existence of differences (33%)
ÂKnowledge of clientôs culture (12%)
Â Distinguishing between culture and 

psychopathology in assessment (21%)
Â Taking culture into account in therapy (34%)



What is Culturally-Responsive Tx?

Â APA Guidelines for Multicultural Education, 
Training, Research, Practice
Â Recognize that attitudes & beliefs can neg. 

influence interactions with culturally different

Â Recognize importance of multicultural 
sensitivity/responsiveness to understanding  
culturally different

Â Apply culturally appropriate skills in clinical and 
other applied psychological practices



What is Culturally-Responsive Tx?

Â 1980 Division 17 Report (Sue et al., 1982)

Â 11 cross-cultural competencies identified

Â CCCI based on this report

Â 3 Factors based on factor analysis
Â Cross-cultural counseling skill

Â Communication is appropriate for client

Â Acknowledges and comfortable w/cultural differences

Â Socio-political awareness
Â Appreciates social status of client as ethnic minority

Â Perceives problem within clientôs cultural context

Â Cultural sensitivity
Â Demonstrates knowledge about clientôs culture

Â Aware of institutional barriers that affect the client



Cultural-Responsiveness Models

Â Bernal Č Metaphors, language, etc.

Â RoglerČ (1) Increase access, (2) Select 

traditional txs that fit, (3) Modify traditional tx

Â Sue & Zane Č Credibility & Gift-Giving

Â Smith et al.
Â Appreciation of minority culture

Â Understand special terms & language

Â Knowledge of clientôs community

Â Awareness of probs living in bicultural world

Â Fuertes & Gretchen ï8 Theories of 
Multicultural Counseling



What is Culturally-Responsive Tx?

Â Structural ñAdaptationsò
Â Addresses how treatment is structured

Â Examples:
Â Therapist-client ethnic & language match 

Â Group-based tx; Structured & time -limed tx

Â Content/Process ñAdaptationsò
Â Addresses in-session behaviors of counselor

Â Examples:
Â Use culturally-relevant materials, examples

Â Avoid demands for emotional disclosure


